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Steve Critchley, a Principal of the Versatility Group, is currently a practicing
mediator with international experience. In 1994, during the Bosnian war, Steve
witnessed human conflict at its worst. His experiences included negotiating with
armed belligerents and establishing small local areas of trust and co-operation.
Steve witnessed first hand that people can work together to achieve realistic
and positive results. Steve’s extensive experience includes multi-party
mediations and one-to-one negotiations. He has worked with international
companies in the energy sector, special interest groups, and not-for-profit

organizations.

Clients include:
e National Energy Board

e Alberta Energy Resources and Conservation Board
e Association of Professional Engineers, Geologists & Geophysicists

of Alberta

Alberta Municipal Affairs
Parks Canada

Health Canada
Calgary Airport Authority

U.S. Forest Service

Watershed Planning Advisory Council Summit

Department of National Defense

Citizenship & Immigration Canada

Mediation Rosters (past and present):

e ERCB ADR Roster

Alberta Justice, Court of the Queen’s Bench
Canadian Human Rights Commission
Community Mediation Calgary Society



